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Phasing In EVV

* APD has chosen to begin phasing in Electronic
Visit Verification (EVV) via the manual entry of
an EVV activity

* This goes into effect Monday 11/16/2020

* The selected pilot providers will no longer
enter service logs via the Provider
Documentation tab of the consumer’s record
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How To Manually Enter
An EVV Activity

Use the Provider EVV Manager role

Navigate to your provider record
Click on the EVV Activities tab
Select File > Add Activity
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How To Manually Enter
An EVV Activity

* Click the ellipsis to the right of the
authorization field.

* Adialog box will be presented.

» Search for and select the appropriate
authorization.
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How To Manually Enter
An EVV Activity

* Selecting the authorization will populate
several fields on the Activity screen
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How To Manually Enter
An EVV Activity

* This populates more fields, leaving just a few
for the Provider EVV Manager to fill in
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How To Manually Enter
An EVV Activity

* Once all fields are populated, select File > Save
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How To Manually Enter
An EVV Activity

* This will display the EVV Details subpage
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How To Manually Enter
An EVV Activity

* Use the search ellipsis to select a delivery
address

* |f the address is not shown, check the box

— New fields are displayed to add an alternate
location

— This will create an additional violation that will
have to be justified
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How To Manually Enter
An EVV Activity

Activities Stated Delivery Address
Add) el —_—
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How To Manually Enter
An EVV Activity

* Since this is a manual entry, the geolocation
tracking will not function

* These fields are intentionally un-editable

* This will create a violation that will need to
be justified

The service log information is entered in the
Notes field
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How To Manually Enter
An EVV Activity

Activities Stated Delivery Address

Address * Residence Address (Consumer): 789 Ocean Way, MIAMI FL 33183

| v paais ! !

. LatiLong

Allowable Difference (feet) 500

Start Location

Recorded Lat/Long Lat: Unavallable, Long: Unavaiiable

Address Unavailable

Actual Difference (feet)

End Location

Recorded Lat/Long Lat: Unavailable, Long: Unavailable

Address Unavailable

Actual Difference (feet)

Delivery Notes
The Provider EVV Manager will ype the typical service 160 Information 1n hers.
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How To Manually Enter
An EVV Activity

e Select File > Save EVV Details

— This will update the list of violations
By
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Recorded Lat/Long Lat: Unavailable, Long: Unavailable
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Address Unavailable

Actual Difference (feet)
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How To Manually Enter
An EVV Activity

e Scroll to the bottom of the EVV Details screen
to review the list of violations

* Open each one to process and resolve

v EVV Details
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How To Manually Enter
An EVV Activity

* The Violation Description field shows why
there is a violation

* All 3 editable fields are required
ofd itonnect
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How To Manually Enter
An EVV Activity

L vider Violation
Q0 iwonnect Last Updated by admen Detail
1171272020 2-17:18 0

i
P2

o5

23
3

=5

How To Manually Enter
An EVV Activity

When finished, select File > Save and Close
Violation Detail

Repeat process for all violations listed

When finished, select File > Save EVV Details

Click on the Activities subpage

— The Unresolved EVV Violation(s) checkbox should
be unchecked
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How To Manually Enter
An EVV Activity

dates | Activity Times
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